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General OverDrive eBook Questions

I placed a book on hold.  When the book became available why did I not receive an email notification?

1. Is the patron using a spam blocker? OverDrive notifications may not be allowed to pass through.

2. The email address may not have been entered correctly when the hold was placed.
What is the lending period for OverDrive eBooks? 21 days
Can I return my items early?

Only Adobe eBooks may be returned early:
Greater Phoenix Digital Library > Borrowing Titles > Can I return a digital book early?
How many titles can I have in my Digital BookBag at the same time? 10 items 
OverDrive Audio

How can I tell if an OverDrive Audio book can be burned to CD?

 This information is in the Digital Rights Information on the bottom of the eBook title detail page.
How do I burn OverDrive Audio books to a CD?

First download the file to your computer and then transfer it to a CD

Greater Phoenix Digital Library > Help w/ Using Ebooks > (OverDrive Audio Book). The Basics > How do I burn an audio book to CD using Windows Media Player 9 (or 10)?
How do I transfer an audio book to my portable device?
Is the device compatible: http://www.overdrive.com/deviceresourcecenter/
To Transfer: Greater Phoenix Digital Library > Help w/ Using Ebooks > (OverDrive Audio Book). The Basics > How do I transfer an audio book to my portable device using Windows Media Player 9 (or 10)?
I downloaded and successfully transferred my OverDrive Audio Book to my portable device.  Why won’t it play?

Is the device compatible: http://www.overdrive.com/deviceresourcecenter/.
Devices that do not support copy-protected Windows Media Audio (WMA) will often allow the files to be transferred, but the files will not play on the device.

Can I download OverDrive Audio books to my iPod? No.  The iPod does not currently support Windows Media Audio (WMA) files, the format in which our audio books are delivered.

Adobe eBook
On what platforms does Adobe Reader run? 
OR
Can I transfer Adobe eBooks to a portable device, such as a pocket PC or PDA?

Yes.  If the portable device supports the Adobe Reader® software.
Greater Phoenix Digital Library > Help w/ Using Ebooks > (Adobe eBook) The Basics > On what platforms does Adobe Reader run? > Click here for more on supported operating systems and system requirements > Click here to view a list of compatible devices...” 
I downloaded an eBook but when I attempt to open it, I get an error message indicating that the eBook has already expired.  I am certain this is not the case, so what should I do? This scenario usually exists if you previously downloaded the same eBook.  To fix it:
Greater Phoenix Digital Library > Help w/ Using Ebooks > (Adobe eBook) Troubleshooting > I downloaded an eBook but when I attempt to open it, I get an error message indicating that the eBook has already expired.  I am certain this is not the case, so what should I do?
MobiPocket
Can I transfer an eBook from my PC library to my PDA?

Yes. Use the 'Send to PDA' option.
Greater Phoenix Digital Library > Help w/ Using Ebooks > (MobiPocket eBook) The Basics > On what platforms does MobiPocket Reader run?
How do I register my MobiPocket Reader PID?

Greater Phoenix Digital Library > Help w/ Using Ebooks > (MobiPocket eBook) The Basics > How do I register my MobiPocket Reader PID
Once I register my PID at the site, can I change it or delete it?

Yes.  OverDrive will have to delete the PID that you originally registered.  
Greater Phoenix Digital Library > Help w/ Using Ebooks > (MobiPocket eBook) The Basics > Once I register my PID at the site, can I change it?
